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We would like to respectfully acknowledge the Whadjuk people who are the traditional owners 
and first people of the land on which Moorditj Koort operates and pay our respects to our Elders 
past and present.
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Moorditj Koort was established in partnership with the 
Aboriginal Community and the Rockingham Kwinana 
Divisions of General Practice (RKDGP) in 2010. 

The need for establishing Moorditj Koort was raised 
at a community meeting in 2009 in the Aboriginal 
Planning Forums to create  a “One Stop Shop”. 

The community stated that the biggest issues facing 
Aboriginal people was the increased number of 
services engaging with Aboriginal people without 
visible outcomes.

Initially a service arm of RKDGP, Moorditj Koort has 
been on a 5-year journey to transition to an Aboriginal 
Community Controlled Organisation, which it achieved 
in January 2015.

Moorditj Koort is a community controlled, not-for-profit 
organisation that provides programs and services 
aimed at improving health and wellbeing outcomes 
for our local Aboriginal community (the Kwinana, 
Rockingham, Cockburn and Midland region).

MOORDITJ KOORT LOGO

Moorditj Koort translates to Good Heart in our local 
Noongar Language.

Our logo was developed in a community meeting 
with the local elders in the District Aboriginal Health 
Action Group.

The sun represents the energy and spirit of our 
Aboriginal people.

The green hill represents Chalk Hill, which reflects 
the journey of where we have come from, where are 
now and where we are going.

The White Gum tree reflects the connections of our 
Noongar people – connections to the land, our culture 
and our people.

It also reflects the importance of a strong foundation 
and the need for strong relationships with all Aboriginal 
families, communities and non-Aboriginal stakeholders. 

Moorditj Koort 
Aboriginal Corporation

Our Purpose

•  Effective promotion of health programs and  
 effective education campaigns about health  
 issues impacting our Aboriginal communities;

•  Integrated and coordinated services that   
 minimize duplication;

•  Building capacity within our communities and  
 growing our organisation;

•  Understand the needs of our community   
 through consultation;

•  Meeting the expectations of our community;

•  Establishing funding streams and working   
 towards sustainability;

•  Stakeholder engagement;

•  Becoming the provider of choice to funding  
 organisations;

•  Becoming the provider of choice to our   
 clients and community;

•  A primary focus on the health and wellbeing  
 of our clients, while also providing advocacy  
 and support; safety, security and cultural   
 appropriateness;

To improve the health and wellbeing of the local Aboriginal 
community through:

• Effective service delivery, and connection
      people with other services that we don’t  
      provide;

• The provision of client focused services such 
that no-one is left behind and no-one is turned 
away

MIDLAND 
22 Junction Parade
Midland WA 6056

Fax: (08) 6174 7098

MEDINA 
150 Gilmore Avenue 

Medina WA 6167
Fax: (08) 6174 7099

COCKBURN
1/28 Hammond Rd

Cockburn Central WA 6164
Fax: (08) 6174 7097

To be a professional, independent, all-inclusive organisation that offers culturally
secure health and wellbeing services to our local Aboriginal community

Moorditj Koort Sites
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Our Values
Moorditj Koort holds these higly and aim to achieve : 

•  Culturally appropriate (doing things our way)

•  Love, Respect and Caring for the community;

•  Respect to us means trust, being on time,   
 quality, confidentiality, respecting cultural

 and commercial law and it applies to services
 and clients;

•  Credibility – we do what we say;

•  Community ownership;

•  We are a “one stop shop” we help we don’t 
 turn people away;

•  Our reputation;

•  What we do reflects community needs;

•  Our role in the community with the Aboriginal
 community and the wider community;

•  Our people and our community;

•  Our collective commitment, obligation and   
      responsibilities;

Kaya Wunjoo. 

We acknowledge Noongar country we meet on 
and pay our respects to Elders, past and present 
as the Traditional Custodians of this Land.

On behalf of the Directors, it gives me great pleasure 
to present the Moorditj Koort Annual Report from 
the 1st of July 2019 – 30th June 2020. The direc-
tors and staff have been busy working together, 
to provide a culturally appropriate health service 
for our mob.  

There has been challenges, but also new oppor-
tunities for growth and expansion of our health 
services within our local and regional areas of 
Noongar country.

Directors have recently updated and finalised the 
Strategic Plan for  2020 – 2023.  The vision will 
contribute to healthy and flourishing Aboriginal 
Communities across Western Australia by providing 
a holistic, and culturally appropriate “One Stop Shop” 
health and wellbeing support for our Aboriginal 
people. 

Our direction will be to continuously improve our 
core services, grow in new locations and sectors 
and take advantage of emerging gaps and oppor-
tunities, whilst retaining our Community reputation 
as a trusted Aboriginal Health Service Provider.

Amendments have also been made to the Moorditj 
Koort “Rule Book”.  The process and development 
took time but will make the organisation stronger 
and more functional for community aspirations 
and bring it in line with the legal requirements of 
the Office of Registered Incorporations (ORIC).

The Directors worked with Jenny Salas from AHCWA 
to make the changes which was presented to Moorditj 
Koort community members at a Special General 
Meeting on the 29th of October 2020 to view and 
make suggestions. 

Elders have benefited from new programs being 
established by Moorditj Koort, and they are very 
happy with the support they receive. Even with the 
restrictions and stressful Coronavirus period still 
amongst us today, they enjoy spending time up at 
the Cockburn site, doing low impact exercises in 
the gym and the hydro water therapy heated pool. 

They also get to catchup with friends and family 
from the Cockburn area while they are there.  On 
Thursday at the Medina Aboriginal Cultural Commu-
nity (MACC) centre in Medina, Elders met and had 
lunch together and spend time yarning and listen 
to service providers who were invited to talk about 
their programs. 

Moorditj Koort supports the Elders by providing lunch 
and also information on relevant health programs 
available to them. All Elders are welcome to attend. 

I would like to thank the directors, the CEO and staff 
for all their hard work and support they have provided. 
I also thank the members for their continued support.  

It’s important for community members to give feedback 
to Moordit Koort so they can continue doing their 
best to provide a friendly and culturally appropriate 
health service for our Aboriginal people.

Doreen Nelson 
MKAC Chairperson
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Former Board of Directors 2018 - 2019
Justin Kickett

Director
2018 to 2019

Doris Getta
Director

2018 to 2019

Michelle Sultan
Chairperson/Director

2018 to 2019

Moorditj Koort Board of Directors 
2019 - 2020
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CEO Report
I would like to acknowledge the hard work of the Moorditj Koort Board of Directors for their strong 
leadership and guidance throughout the year. 

Moorditj Koort aims to provide a clinically and culturally secure one-stop-shop to improve the health 
and wellbeing for Aboriginal and Torres Strait Islander people within our local communities. 

Over the past few years Moorditj Koort has undergone significant growth, virtually doubling services 
provided, along with staffing capacity and budget amounts.  New sites were opened in Midland, and 
Cockburn, with outreach in the Wheatbelt that has led to increased number of community members 
supported in their health and wellbeing management.

In March 2019 we were hit with the Covid19 Global Pandemic which was a very challenging period 
for everyone. Working in collaboration with our partner agencies Moorditj Koort swiftly implemented a 
Covid19 Response Action plan. Under the government restrictive practices staff were required to work 
from home, while continuing to provide services to our clients remotely. 

Even with the obstacles of the pandemic through hard work and endeavour Moorditj Koort established a 
registered NDIS Services. Our NDIS service provides Support Coordination for all people with disabilities 
across the Perth and Wheatbelt Regions. As an Aboriginal Community Controlled Health Organisation 
our primary focus of these services is aimed at the Aboriginal community members.

We plan to thrive and grow, remaining focused on improving our quality of services. We continuously 
work to make our model of care more effective and efficient. This includes introducing quality assurance 
systems, policies, and procedures working towards achieving ISO-9001 Accreditation in the coming 
months.  

Finally, I want to say thank you to Moorditj Koort employees, financial and collaborative partners, and 
members of the community for their contribution in 2019/20 and especially for their support to me in 
my role as CEO. I am very much looking forward to working with you in 2020/21 and beyond to deliver 
our long-term priorities and improved health and wellbeing for all.

Jonathan Ford 
MKAC Cheif Executive Officer



Jack Walley
Vice Chairperson - 2019 to 2020

Jack is a proud Bindjarup man, 
who is currently self employed and 
has part ownership of his business 
which share’s local cultural knowl-
edge and practices in the local 
Kwinana area.

Over the past 4 year Jack has worked for Job Active as a 
Mentor and also as a Supervisor. He also has done a range 
of roles over blue collar and white collar positions including  
becoming a qualified Diesel Mechanic.

Jack has worked to become a Director of Moorditj Koort  
and was appointed as Vice Chairperson on the 14th 
Februray 2020.
 
Since becoming a director of MKAC, Jack considerers this 
to be a strenght to help Moorditj Koort as he believes he 
has the relevant knowledge and leadership skills to help 
improve and give leadership and knowledge for our current 
board and future generations.

Doreen is a Noongar Woman with 
family connections to the Whadjuk, 
Yuet Balladong and Ngalla Kalla 
Booda areas of Noongar country.  

Born in Kellerberrin, her family are the Jettas and Yarrans. 
Doreen has travelled extentsively throughout Australia, 
spending 10 years in Alice-Springs working in remote 
Aboriginal communities in the Northern Territory.

Doreen holds a Bachelor of Teaching degree, a Bachelor of 
applied Science degree in Aboriginal Community Manage-
ment and Development Practices. An Associate Diploma in 
Aboriginal Studies. She also holds Certificates in Cultural 
Awareness Training, Mentoring, Counselling, Mental Health 
and Family and Student Support Case Worker.  

Board of Directors 2019 - 2020
Marianne is a proud Whadjuk 
Yoogabilya women of the Noongar 
Nation. She is a mother of seven 
children and is passionate about 
the Kwinana area and community.

Marianne’s family are Wilkes, Williams, Anderson and 
Headlands, which stem from Sharks Bay on Yamatji country 
down to menang country in Albany and over to Ballardong.  

Marianne is a a founding member of Moorditj Koort which was 
created through COAG in 2009. Some of Marianne achive-
ments include creating the Kwinana “Yonga Boys” with Local 
Elder, Lindsay Calyun, which Marianne  and Lindsay secured 
funding from Alcoa to present a cultural workshops in 2008 as 
well as arranging and volunteering in local BoxFit programs.

Charles Kickett
Secretary - 2019 to 2020

Marianne Mackay
Treasurer  
2019 to 2020

Marianne has a diploma in Business Management as well 
as currently completing her studies with a Bachelor of Laws. 

In previous roles, Marianne has worked for Mercy Family Centre 
in Koondoola as well as working with the community services 
for Town of Kwinana. She has also managed Nanakaat, the 
local family support service in Kwinana whiched assisted the 
local Aboriginal people.

Marianne has had the privilege to work closely with the  local 
NAIDOC Committee of Kwinana on and off over 13 years. 

Marinne has also worked with Red Cross which was stationed 
at the MACC, whilst working closely as an assistant to Donna 
Brahim focusing on Youth and Advocacy for our local Kwinana 
community members and also work on the Conciliation 
Committee with the City of Kwinana.

Charlie is Noongar man from the 
Wheatbelt town of Kellerberrin. 
Though, he has lived and worked 
in the Kwinana area for many years 
and is consider one of the respected 
Noongar Elders of the local community.

Over the past years Charlie has worked for the West Australian 
Police and has been heavily involved in several organisations 
throughout WA. In March 2020 he was among 28 officers 
Honoured and Acknowledged in one of the largest awards 
ceremonies ever held for the Mandurah district policing unit, 
receiving a WA Police Force Medal.

Deepening his work within Mental Health and Suicide Preven-
tion, Charlie and his wife Helen were invited to be ‘Conference 
Elders’ and Aboriginal Ambassadors for at Western Australian 
Association for Mental Health (WAAMH) WA Mental Health 
conference at Kings Park in March 2016.

Charlie continues working within the community being 
involved in many organisations such as the Medina Aboriginal 
Advancement Council (MAAC) and Moorditj Koort Aboriginal 
Corporation (MKAC). Also continued support and services 
for Palmerston Association and a number of different Mental 
Health Organisations, as well as involvement with schools 
promoting Mental Health Awareness and will be attending 
the Suicide Prevention Conference in 2021.

Doreen is active on a number of committees including, 
Moorditj Koort Aboriginal Corporartion, Wungening Aboriginal 
Corporation, SWALSC Whadjuk Working party, and also 
a member of the Metronet Reference Group. 

Doreen also attends local meetings with the Telethon 
Kids Institute, Aboriginal Ear Health Research program, 
Aboriginal advisory group, City of Rockingham Aboriginal 
Advisary Group, and Medina Aboriginal Cultural Group.

Doreen has worked in Aboriginal communities for many 
years and believes it is very important to have the support 
of all Aboriginal service providers to provide culturally 
appropriate programs for our Aboriginal people to heal 
and make positive changes in their own lives.  

She brings knowledge, skills and life experiences, along 
with respect, honesty and commitment to the board and 
committees that she is involved and works with. 

Doreen Nelson
Chairperson  
2019 to 2020

Yvonne has been a local 
community memeber for Kwinana 
for a number of years and has  
always had an interest in the 
Aboriginal community, especially  
Moorditj Koort. 

Since her first involvment, Yvonne became a Committee Member 
of  the Moorditj Koort Board in 2013 which first emaerged from 
the DAHAG (Districk Aboriginal Advisory Groups) meetings.

In 2014 Yvonne became Chairperson through to part of 2015 and 
then stood down as Chair due to going to University to study as 
well as focusing on her other passion, music which has allowed 
Yvonne to perform in and around Kwinana and also performing 
at Moorditj Koort Annual NAIDOC Ball.

Yvonne has since joined the Moorditj Koort Board as a Board 
Member since 2018 and it’s really quite inspiring and exciting 
to be on the Moorditj  Koort Board  and to see how far we’ve 
come and also all the good work that’s being done.

Yvonne Winmar
Director 
2019 to 2020

Moira works for the City of Kwinana 
as a Community Outreach Officer. 
In this role I support homeless 
individuals and families, also act 
as an advocate for the community. 

Originally from Mt Magnet, and have lived in Kwinana for 38 years. 
I am a mother of 6 daughters and currently have 18 grandchildren.

Moira has completed a Bachelor of Applied Science, Aboriginal 
Community Management and Development, at Curtin University. 
Partially completed a Master’s of Social Work in Geelong, Victoria, 
which I have deferred.

Moira has been very involved in the Kwinana community. She 
is a member of several boards in Kwinana, and continue to 
support and work in this community. 

Moira enjoys volunteering in Kwinana, such as supporting 
different agencies and organisations in whatever needs to be 
done in this community. 

She is also involved with the local Netball club, also the Grassroots 
program, which is aimed at increasing Aboriginal participation 
in netball, to support healthier, happier and safer communities.

Moira Wilson
Director  
2019 to 2020 
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Val Swift (Gray) is a proud 
Menang Gnudju woman, born 
at the United Aborigines Mission 
near Gnowangerup in the Great 
Southern. 

She is one of seventeen siblings born to Kathleen Knapp 
and Colin Gray who all grew up in the farming district of 
Jerramungup (Yarramoup in Noongar) which is situated 
on Goreng Boodja. 

Val has family connections throughout Noongar country and 
right across to the Gnudu people of the Goldfields region.  
Whilst Val is a mother, grandmother and great grandmother 
to her own, being one of many siblings she has many, many 
kulungars that refer to her as Aunty or Nanny.

Val has spent all her working life in Aboriginal education, welfare 
and health, more recently with South Metro Health where she 
led the commencement of working alongside community that 
saw the development of Moorditj Koort health and wellness 
centre, which is why she has a strong connection to it. Having 
lived in Perth metro since 1997, 

Val is now working in research with the Telethon Kids Institute 
in Perth with some of the work being done in Rockingham/
Kwinana district. 

Over the past 35 years, Val has held many senior Government 
positions in the education, welfare and health sector where 
she has strongly advocated at a senior level, for change to 
improve services and programs for the Aboriginal community 
in which she lived and worked.  

Val now eagerly brings some of these skills to the Board at 
Moorditj Koort to participate in and support the great work 
being undertaken by the Board.

Valerie Swift
Specialist Director 
2019 - 2020

Michelle Sultan 1/03/2018 14/02/2020            8     8

Doris Getta  18/12/2014 14/02/2020     8     8

Justin Kickett 20/3/2019 14/02/2020     8     8

Charles Kickett 18/2/2014  -    14    10

Marianne MacKay 14/02/2020  -     6    6

Doreen Nelson 21/02/2018  -    14   14

Valarie Swift  20/03/2018  -    14   10

Jack Walley (Jr) 14/02/2020  -     6    5

Moira Wilson  14/02/2020  -     6    6

Yvonne Winmar 20/12/2018  -    14   14

Name   Appointed Ceased Meeting Record  Possible Attended

A N N U A L  R E P O R T 
2 0 1 9  -  2 0 2 0

A N N U A L  R E P O R T 
2 0 1 9  -  2 0 2 0

What is a GP Management Plan?
A GPMP is  a completed for people with a chronic or 
terminal medical conditions who require team based care 
for GP and at least two other health or care providers.

To be eligble for ITC you must identify as Aboriginal 
or Torres Strait Islander with one or more diagnosed 
chronic conditions with a GP referral and GPMP 
completed by your local GP.

What are the benefits of ITC?
Personalised support and services that make a real 
difference to the way you manage your chronic condition.

Access to specialist and allied 
health services Increase cultural 
safety of mainstream health 
care services

Support maintstream services 
to Aboriginal and TSI  people 
to self-identify

Financial assistance with Webster 
Packs, Specialist Bills, Access 
to Medical Aids e.g. blood sugar 
monitors, prescription glasses, 
CPAP Machine etc.

ITC Care Coordination will also be able to:
Attend and advocate on your behalf at the GP, Allied 
Health and specialist appointments if you require whilst 
working with allied and specialist service providers to 
help you with your referrals.

Provide home visits on a weekly basis while working 
with pharmacies to ensure your medication is up to 
date and maintain your medical records are complete 
by reviewing and liaising with GPs. 

Integrated 
Team Care 
(ITC)

The program is for people who have been referred by 
their doctor as a result of being diagnosed with one or 
more of the five chronic diseases such as Cardiovascular, 
Respiratory, Diabetes, Renal and Cancer.

ITC Outreach
The ITC Care Coordination program offered by Moorditj 
Koort is here to help you manage your health and 
wellbeing, for those who have chronic disease.

Our outreach service is here to help Aboriginal and 
Torres Strait Islander people make better use of avail-
able heath care services and are here to support. Our 
Outreach officer can provide the following assistance:

Registered patients are eligible to receive assistance 
from Moorditj Koort with transport to and from appoint-
ments, including those specialists appointments. 

Liaison with health providers If required, support / liaison 
by the Outreach worker can be provided to go into the 
appointment with you. They can be trusted to keep all 
your information private and confidential.

Our Outreach officers work closely with our Care Coordi-
nators, and can help with registering for Medicare cards, 
collecting and delivering prescriptions and helping with 
paperwork at medical appointments.

Integrated Team Care (ITC) is a program that supports Aboriginal and Torres Strait Islanders 
better manage their Chronic conditions. 

To be eligble for ITC you must identify as Aboriginal or Torres Strait Islander with one or more 
diagnosed Chronic conditions with a GP referral and GPMP completed by your local GP.
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ITC Metro North East - Active Clients

 DASHBOARD OF SERVICE
 NORTH EAST

ITC Metro South West - Active Clients

DASHBOARD OF SERVICE
SOUTH WEST

Integrated Team Care (ITC)
Country to City
The Country to City program provides support and coordination 
for remote and rural Aboriginal people who travel off country to 
the Perth metro area for clinical health treatment.

Integrated Team Care services help to ensure 
that the essential health care is provided to better 
manage chronic health conditions when travelling 
to Perth Metro regions for treatment.

Clients ideally should be already enrolled with 
the local ITC provider or at least be eligible for 
ITC with a Chronic condition.

Many of the Country to City Care Coordination 
team are Aboriginal people themselves. They 
are all experienced in providing support in a safe 
way that is based on cultural, spiritual, social and 
health needs.

The program has two Care Coordinators (Aboriginal 
Practitioners) and an Outreach worker. Clients 
are assisted with accessing services both clinical 
and social while in Perth. 

Advocacy, Pharmacy/medication support, access 
to GP’s, Dialysis and Cancer Treatment are some 
of the common services clients are assisted with. 
This program is a 2-year pilot program which has 
seen numbers growing and the need for support 
very evident as per the graph chart. 

Numbers slowed during the COVID biosecurity 
closures, however they have quickly increased 
since the re-opening of these.
This activity if funded by WA Primary Health 
Alliance.

As a result of the WAPHA County to City ‘improving 
patient transitions project it was identified that 
the journey for Aboriginal remote/Rural people 
was fragmented, inconsistent and often resulted 
in poor health and wellbeing.

This activity aims to develop solutions and 
pathways that are culturally appropriate while 
providing continuity of care and better health 
outcomes for Aboriginal people from the Country. 

The Project Officer will research, Interview, and 
collect Case Studies about individuals Patient 
Journey, Service Providers, Clinicians, Families 
and Carers.

The Project Officer will develop a Model of Care 
and possible solutions to improve outcomes and 
Patient Journey for Aboriginal people when travel-
ling to metro from country for medical treatment.
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ITC North - Services

Care Coordination services Supplementary Services Clinical Services

July August September October November December January Feburary March April May
Medication Collection 6 10 5 5 3 4 5 4 6 6 7
Allied Health Appt 19 8 6 6 1 5 27 24 0 0 2
CC Appt 0 0 1 1 0 1 0 31 8 8 60
Follow up 12 18 3 8 14 0 14 0 0 0 0
First consult 2 0 0 0 0 0 1 3 1 0 0
OW 193 188 141 158 188 165 204 223 155 71 163
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Outreach Services - ITC North

OW First consult Follow up CC Appt Allied Health Appt Medication Collection

61%
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ITC South - Service

Care Coordination services Supplementary Services Clinical Services

July August September October November December January Feburary March April May
Medication Collection 6 6 11 9 13 10 6 14 7 1 5
Allied Health Appt 16 6 14 9 15 11 10 8 11 5 14
CC Appt 29 43 51 23 63 35 59 84 54 6 13
Follow up 23 21 12 26 26 11 17 19 5 2 6
First consult 2 1 1 1 1 4 1 6 3 0 1
OW 283 261 280 218 276 142 205 341 192 80 399
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Outreach Service - ITC South

OW First consult Follow up CC Appt Allied Health Appt Medication Collection
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Kwinana
School’s Program 
Our School program officer address this issue and support families 
in getting the help needed for their children. 
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The purpose of this procedure to describe the methods 
and responsibilities of delivering School Health Program.

The School Health Program is specifically designed to 
support and monitor the health of Aboriginal and Torres 
Strait islander students enrolled in chosen schools. 
To reduce the number of chronic illnesses seen in 
Aboriginal and Torres Strait Islander communities.

The Moorditj Koort Program Officers and Nurse work 
with the Aboriginal Indigenous Education Officers 
(AIEO) to organise consent forms from parents of 
children so they can receive their health checks. 

Nurse Checks:
Touch base with each school, provide each   
school with new consents and obtain and   
updated enrolment list of indigenous students.

Aboriginal Health Nurse asks a series of easy questions 
regarding health, eating habits, hygiene habits and 
school. Also asks if there are anything a child is strug-
gling with or if they require extra support.

Aboriginal Health Nurse will check height, weight, 
hearing, skin, teeth, hair and ensure that they are 
meetings all milestones for their age group.

Provide each student with a Moorditj Koort drawstring 
backpack. The backpack includes:
• Hat
• Toothbrush
• Toothpaste
• Brush
• Toiletries Pack
• MK Heart 

GP Health Checks:
Liaise with medical receptionist from allocated school 
GP to check doctor’s availability. 

GP completes Moorditj Koort Health Check letter and 
highlights any issues that have presented during the 
health check. 
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Complete “715” Aboriginal Health Check slip for 
each student, place in raffle box behind front 
reception. This is an incentive to have annual 
Health Checks with our school Health Team.  

Student is seen every 12 months. Once the GP 
health check is completed, students are divided 
accordingly into the month they were assessed.

School Health Events
School/Organization invites us to attend. If 
events are emailed to info@moorditjkoort.com.
au these are sent to the correct departments.

Liaise with school and plan equipment, informa-
tion flyers, books, and promotional gear. 
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The National Disability Insurance Scheme (NDIS) 
is a significant national reform, empowering people 
with disability to exercise choice and control over 
their supports, investing early to improve outcomes 
later in life and developing skills and capabilities to 
improve their ability to participate in the community 
and access employment opportunities.  

The NDIS is an opportunity to ensure every Australia 
with a disability is given fair and equitable access 
to funding and services to enhance their quality 
of life and create long term sustainable life plans.

NDIS - What does it mean?

National: The NDIS is across all 
states and territories.
 
Disability: The NDIS provides support to eligible 
people with intellectual, physical, sensory, cogni-
tive and psychosocial disability. Early intervention 
supports can also be provided for eligible people 
with disability or children with developmental delay.
 
Insurance: The NDIS gives all Australians peace 
of mind if they, their child or loved one is born with 
or acquires a permanent and significant disability, 
they will get the support they need.
 
Scheme: The NDIS is designed to help people get 
the support they need so their skills and independ-
ence improve over time.

Since the role out of the NDIS in 2014 access and 
engagement has been very slow for Aboriginal and 
Torres Strait Islander people.

As of the 30th June 2019, there were 16,417  
Indigenous participants in the NDIS, making up 
5.7% of all active participants in the NDIS.

The complexity of the process of accessing the 
scheme and providing evidence of disability has 
been problematic with many people not meeting 
the NDIS eligibility requirement.

Moorditj Koort provides culturally appropriate 
services and supports for people with disability, 
their families and carers to assist with building their 
understanding of NDIS to make informed choices 
about managing their NDIS supports and funds.

Capacity building is key to ensure people have  
choice and control of their life decisions.

Support Coordination 
MKAC has made the decision to invest 
in delivering NDIS Support Coordination 
Services as there are very few Aboriginal 
service providers providing culturally 
appropriate services.

Support Coordination is important to 
ensure the implementation and  
utilisation of the individualised  NDIS 
Plan Funding 

Moorditj Koort Support Coordinators help   
participants and their families connect to the  
appropriate support services. 

There are three types of Support Coordination the 
NDIS Funds, and Moorditj Koort Offers all three:

Level 1: Support Connection
Level 2 : Support Coordination 
Level 3: Specialist Support Coordination

Community Connectors Program
MKAC is funded by the NDIA to administer the 
Community Connectors Program in the 
Perth Metropolitan and Wheatbelt areas. 

Community Connectors work within 
communities to raise awareness about 
the NDIS and supports that maybe avail-
able for people with disability.

Evidence, Access and Coordination 
of Planning  Program (EACP)
The EACP assists potential and current  
participants, their families and carers to 
navigate the NDIS and implement their plans. 

The EACP supports participants with plan reviews 
and communication with NDIS.

Cultural Awareness 
In 2019 MKAC was approached by a cohort  of 
NDIS Service Providers who had concerns and 
challenges engaging and supporting their Aboriginal 
and Torres Strait Islander  NDIS partici-
pants, carers and families to untilise 
their funded NDIS plans.

The group of providers requested support 
with Cultural Awareness training for 
their workforce and support to connect 
individually with their participants.

MKAC has develop a Cultural Awareness Training 
Package as part of the Community Connector 
Program Since commencement of MKAC Disability 
Services.

Disability 
Services

Moorditj Koort as an Aboriginal Community 
Controlled Health Organistion (ACCHO) is well 
placed to deliver the NDIS programs and services.

Moorditj Koort is committed to improving NDIS 
access and supports for people with disability their 
families and carers.

MKAC became a registered NDIS service provider 
in October 2019 and commenced providing Support 
Coordination Services in March 2020.

Moorditj Koort’s Disbility Service supports people with disability, their families and 

carers to access the National Disability Insurance Scheme (NDIS) and to assist 

eligible NDIS participants to manage and implement their plans.

September 2019 
NDIA funded Remote  
Community Connector  
Perth Metro Program 

October 2019  
NDIS registration 

approved DCS WA/
Dept Communities 

December 2019 
NDIA funded Remote  
Community Connector    

Wheatbelt Program March 2020 
Commenced NDIS       

Support Coordination   
Services 

Our NDIS Pathway  

From September 2019 to 30th June 2020 the 
Disabilty Service Team recieved a total of 94 
referrals 

Moorditj Koort 
Disability  
Services 

Collaborations 

Support 
Coordination 

Referrals
25

Total number 
of Participants 

94

Moorditj Koort’s Disability Services works along-
side the NDIA Partners in the Community service 
providers 
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Indigenous Healthy 
Lifestyles Program

This IHLP is funded by the Australian Government: 
Department of Health.

The purpose of this program is to improve the health 
of all Aboriginal and Torres Strait Islander people 
through a variety of comprehensive activities 
focusing on local health needs including chronic 
disease prevention, detection and management 
and to support access to GP, specialist and allied 
health professionals. and providing access to health 
services such as GP’s.

The Moorditj Koort’s IHLP has a particular focus 
on prevention of chronic illness and improving 
the mental health and wellbeing of the community 
by providing access to several different exercise 
programs. The Program has a Qualified Personal 
Trainer as well as two qualified group fitness 
instructors.

The Cockburn site has a fully operational gym as 
well as the capacity to work in other sites as required 
by the community.

Aimed at local Aboriginal and Torres Strait Islander 
people over 18 years of age, the Indigenous Healthy 
Lifestyle Program (IHLP) brings together a range of 
free group fitness programs supporting health and 
wellbeing for people across fitness levels and life 

Fremantle Football Club 
During the AFLW Indigenous Round, MKAC Healthy 
Lifestyle Team were invited to set up a stall at the 
game to provide information about our programs. 
MKAC were successful in community engagement 
and health promotion, prompting Indigenous people 
to enquire about MKAC Programs, showing particular 
interest in the gymnasium at our Healthy Lifestyle 
Cockburn site.

Wirrpanda Foundation 
Discussion has begun to partner with Wirrpanda 
Foundation to provide health and fitness sessions 
to help Aboriginal people become job ready. This 
has been delayed due to COVID-19 but will resume 
next reporting period.

Diabetes WA 
MKAC have partnered with Diabetes WA, working 
closely to provide staff education, feltman training and 
group education sessions for healthy lifestyle clients.

The Aboriginal Health Council of Western Australia 
(AHCWA)
MKAC have partnered with AHCWA, accessing their 
educators and resources providing group education 
and information such as smoking cessation for MKAC 
clients. MKAC employees have also attended AHCWA 
training sessions for development such as the BBV 
sexual health training.

Australian Heart Foundation 
MKAC have partnered with the Australian Heart 
Foundation providing walking groups for healthy
lifestyle clients. MKAC Healthy Lifestyle employees 
have also attended Heart Foundation events
providing support to Elders walking and engaging 
with the community.

Indigenous Healthy Lifestyle Program helps locals stay active, promoting 
healthy living with a fresh program encouraging the localcommunity to 
get social and stay active.

Allied Health

Clinics were held on site at Moorditj Koort Medina over 
the year. This included such specialist as:  Australian 
Hearing - Audiologist, Diabetes WA - Diabetic Educator, 
Diet by Dzyne - Dietitian and Step Ahead – Podiatrist 
and an Asthma Educator who attended once a month.

Also the Nephrologist Specialist – Dr Raj Malvathu, 
Endocrinologist – Dr Ken Thong and ENT – Dr Anton 
Hinton provided three monthly consultations for the 
community on site at Medina. This service provides the 
community with easier access and prompt appointments 
into Specialist services.

ENT
Moorditj Koort have engaged in a partnership with the Telethon Kid’s Institute, Dr George Sim and St 
John of God Murdoch Hospital to facilitate and organise the Djaalinj Waakinj (listening and hearing in 
Noongar language) ENT Clinic, offering essential surgery at no cost with a minimal wait time. 

The ENT Clinic caters to Indigenous children under the age of five suffering with severe ear infections 
and assists in reducing the risk of detrimental learning capabilities in the future. 

Without this program, these children can wait up to two and a half years for surgery which can lead to 
significant long-term consequences such as issues surrounding education, behaviours, social relation-
ships, employment and other future endeavours. 

The ENT Clinic caters to 
Indigenous children under the age 

of five suffering with severe ear 
infections 
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Our COVID-19 
Response Activities
MKAC Covid 19 response activities also included working in collaboration with a 

number of community and businesses across the Perth Metro, Peel & Wheatbelt 

regions. 

We were able to continue operations through remote 
servicing arrangements. Having limited face-to-face 
contact with the community and other stakeholders. 

Majority of MKAC staff were required to work from 
home given the restrictions of lockdown. We equipped 
staff with laptops and office furniture as required.

We upgraded our video-conferencing software and 
physical infrastructure. 

We worked in collaboration with other agencies to 
deliver food and essential to community members 
most at risk. 

Our care coordinators undertook regular “wellbeing 
checks” on vulnerable community members.

Due to schools closures our Kwinana Schools Program 
was suspended. MKAC staff maintain contact with 
students remotely and provide activity pack, food 
hampers and other supports. 

We minimized face to face contact, between staff, 
our clients and general community members.

We maintain services by working remotely, doing 
hamper and other supplies remotely. 

Working with cooperation with health services and 
pharmacies to ensure people were getting essential 
treatment, medications, and support.  

WESCEF
We are thankful to WESCEF in providing MKAC’s 
Covid19 emergency relief activities, enabling the 
provision of food hampers and other essential items, 
such as personal hygiene, cleaning products. 

More than 200 individuals and families were assisted 
and will continue to be supported over the coming 
months.
 
Those assisted are prioritised based on their degree 
of vulnerability and needs for this kind of assistance.    
1. Elderly over 65, 
2. Co-morbidity health conditions, 
3. Disabled,
4, with Children,  
5. other vulnerable community people.

Some of these activities included blankets, warm 
clothing items, medication and medical aids deliv-
eries, toilet paper and cleaning supplies, etc assisting 
hundreds more Aboriginal family households.

Wungening 
Moorditj Koort would like to acknowledge 
Wungening and their support for coordinating the 
Lotterywest funding for COVID-19.

Aboriginal Medical Care 360 
MKAC partnered with Aboriginal Medical Care 360 
to run Flu Vaccination clinics during the COVID19 
period. 

These clinics were held in Medina, Cockburn, and 
Midland. Home visits were conducted for flu vacci-
nations for those clients who were deemed at risk.

A N N U A L  R E P O R T 
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Dental Project

Wungening Moort is a Perth metropolitan based, 
trauma informed, strengths based intensive inhome 
support service. It is culturally appropriate and 
designed to provide a safe and secure service for 
Aboriginal children and families. In Noongar anguage, 
Wungening Moort means healing families.

Wungening Moort is delivered by four Aboriginal 
Community Controlled Organisations (ACCOs). 

The consortium brings together:
•  Wungening Aboriginal Corporation, 
• Coolabaroo Community Services, 
• Ebenezer Aboriginal Corporation and 
• Moorditj Koort Aboriginal Corporation

The aim of this service is to keep children and young 
people safely at home with family and divert families 
from the statutory child protection system, so that 
they remain connected with country and culture.

Wungening Moort also works with a number of 
families where their children are in out of home 
care to safely build the capacity of the parents to 
have their children reunified with them.

  Families  Clients/ Parents  Children  Occasions
  249             338      643       9097

Service Delivery
Wungening Moort provides wrap-around support, 
building constructive relationships with at-risk 
children and families, and extending assistance 
to include connecting families to other services 
they may benefit from, such as alcohol and other 
drug services, health providers, housing and family 
violence services.

Referrals are only received from the Department 
of Communities. Referred families receive up to 
330 hours of support from Wungening Moort up to 
a 12-month period.

Referrals can only be made through either:

• Department of Communities – Child Protection 
and Family Support

• Local Family Support Network
• Please speak to your worker for more information.

(6 months  Implement Trial)

The aim of the trial was ensuring appropriate levels of care and support is given to the project that clients 
involved in the project are provided with appropriate and responsive health care based on the results of 
these dental checks. 

Initially providing dental checks and treatment to Aboriginal clients Implementation of 50 treatment plans 
this includes the ongoing treatment of services within the Kwinana and Rockingham regions.

We establish process to ensure clients are only seen by way of a booked appointment. We believe this 
approach would provide clients control in attending appointments and greater understanding of their treat-
ment plans.

MKAC were able to provide a coordinated service delivery approach to ensure p clients were provided an 
optimal level of appropriate after care.We established MOU’s with 2 dental practices providing the program 
within both the Kwinana and Port Kennedy areas 

It was anticipated that after that a review of issues arising and evaluate outcomes will take place. Due the 
enormous demand the trail period was extended, and then suspended with the on-set of Covid19. 
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SWAMS
Elders Emergency Response
During the end of May and beginning of June, 
Moorditj Koort Aboriginal Corporation engaged in 
a partnership contract with South-West Aboriginal 
Medical Service (SWAMS) to deliver emergency  
COVID-19.

This partnership supported our most vulnerable 
older Aboriginal and Torres Strait Islander 
people who live within the Moorditj Koort (south) 
catchment area. 

This entry-level support is designed to enable 
Elders within the community to retain their quality 
of life during the pandemic. 

Assistance can include regular wellbeing checks 
via phone calls and home visits, meal deliveries, 
transport to appointments and arranging referrals 
where necessary. 

We have been able to provide our clients 
some relief and social interaction from 
certain isolation and stressors arising 
from the COVID-19 pandemic. Clients 
have been very welcoming to our home 
visits and wellbeing checks. 

During June, we have held an Elders 
Lunch for 20-30 of our clients and 
engaging local service providers for 
Elders to meet and greet and share 
their concerns. 

We had a great turnout and positive 
feedback from our clients with the support we are 
providing to our community.

AHCWA
BHP Vital Resources Fund has provided AHCWA 
funding to help services respond quickly (up to 
three months) to COVID-19. 

Minderoo Foundation has provided AHCWA funding 
to help services responded quickly ( up to three 
months) to COVID19.

Grants for activities of up to are available for 
members for short term immediate responses to 
help stop the spread of COVID-19.

BHP - 1
Keeping people safe through limiting travel to and 
from shops and other suppliers: all provisions 
delivered to households, keeping community safe 
and secure from contact with the general public. 

Ensuring vulnerable community members are 
warm. Being strong and healthy to mitigate risk of 
illness, including the covid19. 

Provision of blankets for households, and warm 
clothing items in the metro and surrounding 
areas. Toilet Paper for those in need in 
the Kwinana/Rockingham/Cockburn and 
Midland areas.

Provided ER funds to Aboriginal elders 
‘groups locations outside the metro, 
including Mandurah, and Wheatbelt 
region. 

BHP- 2
Ability to conduct business remotely: 
Telehealth readiness for undertaking 
GP, Specialists and Allied Health client 
appointments; online training; participate 

in webinars; and attend events via teleconferencing.
 
Minderoo
Providing alternative safe transport for our vulner-
able community members to attend essential travel 
such as for dialysis and other medical treatment 
appointments.

Providing a safer work environment for the staff and 
those visiting or during transport of supplies. With 
provision of PPE, mask, and cloves. Temporary 
micro-shield screens at each of our three sites.

City of Rockingham
Moorditj Koort will provide 150 individual families 
with a $100.00 voucher, providing food and other 
essential items, such as personal hygiene, cleaning 
products from Coles or Woolworths.

Aboriginal families will be prioritized, from our 
Chronic Diseased (ITC) and clients based in 

Social Media Posts
Our Indigenous Healthy Lifestyle team posted 
5 Instagram posts and over 50 Facebook posts 
during COVID-19 lockdown including instruc-
tional exercise videos (made by the IHLP staff), 
health information and guidelines, emergency 
contacts numbers and services.

Food Hampers
MKAC partnered with foodbank to provide 
food hampers for clients, over 290 hampers 
were delivered to clients via zero contact home 
delivery. MKAC are continuing to provide food 
hampers for clients in need through the recovery 
of COVID-19.

Flu Vaccinations
MKAC partnered with Aboriginal Medical Care 
360 during COVID-19 to provide clients with 
home flu vaccinations in the community. 

MKAC conducted 3 flu vaccination clinics as well 
as home visits for the most vulnerable. More 
than 150 people received the flu vaccinations 
in our South of Perth Metro catchment through 
these clinics and home visits.

Kwinana/Rockingham regions. Starting with most 
vulnerable, 1. The elderly over 65, 2. Co-morbidity 
health conditions, 3. Disabled, 4. With Children5. 
Other vulnerable community people. 

Benefits of Moorditj Koort having this funding is 
helping to put food on the table and dropping-off 
deliveries, such as medications to those who are 
unable to pick up in the Aboriginal community. 

This runs alongside other Moorditj Koort Aboriginal 
Corporation health support, including regular health 
and wellbeing checks, additional support for elders, 
especially over this period of this time.

Well Being Checks
During COVID-19, our MKAC team were available while  
working from home to receive and make wellbeing 
calls to and from clients. 

Staff attempted to call over 140 clients, with some 
accepting staff offers to check in weekly or fortnightly, 
some receiving self- care packs (IHLP@HOME) via 
email and some receiving food hampers (Foodbank) 
via zero contact home delivery. 

To encourage the continuation of a healthy lifestyle 
and self-care during COVID-19 Pandemic, MKAC 
Healthy Lifestyle team created our own instructional 
exercise videos for clients to follow at home. 

These were shared via social media and exercise 
programs were also included in the IHLP@Home 
self – care packs.
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During the financial year of 2019 - 2020 Moorditj Koort 
Aboriginal Corporation employement 53 staff across our 
programs.

Training in various programs across the organisation including: 

• Aboriginal/Torres Strait Islander Primary Health Care
• Payroll & Taxation 
• Employment Law/Human Resource 
• Mediation
• Medical Reception 

Moorditj Koort staff also took part in team building activities 
building a friendly work environment and positive workplace 
culture. 

Human Resources
Indigenous 

85%

Non-
Indigenous 

15%

Aboriginality  

Indigenous Non- Indigenous

Male 
19%

Female
81%

Gender  

Male Female

Fulltime
48

Partime
4

Casual
1
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Moorditj Koort’s NAIDOC      Ball Throughout The Years
A N N U A L  R E P O R T 
2 0 1 9  -  2 0 2 0

A N N U A L  R E P O R T 
2 0 1 9  -  2 0 2 0



Special Acknowledgement to our 
Former MKAC Board Members
Mooridjt Koort Aboriginal Corpration held a Special 
Acknowledgemnt for two of our life memers Michelle 
Sultan and Dorothy Getta. 

Minister Cook provided certificates of acknowledgment 
to former MK Directors Doris Getta and Michelle Sultan. 
Both have been heavily involved with the MKAC over 
the many years and have also been involved in the 
Health Sector in a number of roles for the past decade. 

Michelle initially joined the local District Aboriginal 
Health Action Group (DAHAG) which was facilitated 
by the South Metropolitan Population Health Unit 
(SMPHU). Michelle Sultan is a long term Resident 
of Rockingham and was a Director on the Moorditj 
Koort Board over a period of 8 years, during that time 
Michelle took on the role of Chairperson for extended 
periods of time as well. 

As a parent Michelle accompanied her son 
(a young man with a disability and complex 
health needs) to many appointments and 
procedures, she helped to ensure that he 
was being provided with quality care whilst 
was accessing services.

As the Chair, Michelle saw Moorditj Koort grow and 
rapidly expand during her time on the Board, Moorditj 
Koort grew from Medina to include both Cockburn and 
Midland sites and she is proud that the Kwinana and 
Rockingham Aboriginal community have been able to 
build an Aboriginal community controlled health organi-
sation which has improved access to health for many.

Michelle went on to work for the SMPHU as a Senior 
Project Officer, then onto the South Metropolitan Health 
Service as a Senior Program Officer, her role consisted 
of being part of a team that works towards building 
positive relationships between the health service, it’s 

systems and the Aboriginal community.
Dorothy began her involvement with Aboriginal Health after 
being invited to attend meetings with the  Rockingham 
Kwinana GP Division. This later lead to being a member of 
the local District Aboriginal Health Action Group (DAHAG) 
and then onto the Moorditj Koort Board of Directors.

Dorothy Getta has lived in the Rockingham and Kwinana 
communities for the last 30 years, she is a well known 
and highly regarded Elder whose contributions to the 

Aboriginal community are highly valued and based 
around a strong belief of supporting, sharing and 
caring for family.

As an Elder Dorothy happily shares her knowledge 
and culture with her community in all that she does. 
She regularly participates in local community events 

such as NAIDOC week, and other significant occasions 
cooking her Kangaroo stew for the local Medina Primary 
school and out at the Spectacles. 

Dorothy also attends sessions at Palmerston where she 
shares her stories of her early years and growing up 
during difficult years as an Aboriginal woman.

She remains active in the community and sits on the 
Board of Medina PS, visits Wescef as an Elder Advisor 
for Moorditj Koort, and she is also a community repre-
sentative of both the City of Kwinana Conciliation Action 
Committee and the City of Rockingham Reconciliation 
Action Committee.

Moorditj Koort 
Financial Report 

2019-2020
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 Glossary

Moorditj Koort Aboriginal Art Competition Winner Daphne Davis 
pictured with MKAC Chair Doreen Nelson

ABN    Australian Business Number

ACNC   The Australian Charities and Not-for-profit Commission

ATO   The Australian Taxation Office

COAG   Council of Australian Govenment

The “Act”  The Corporations (Aboriginal  and Torres Strait Islander) Act 2006

The “ACNC Act” The Australian Charities and Not-for-Profit Commission Act 2012

The “Coproration” Moorditj Koort Aboriginal Corporation

ENT   Ear, Nose and Throat

GST   Goods and Services Tax

ICN   Indigenous Corporation Number

ITC   Integrated Team Care

IHLP   Indigenous Healthy Lifestyle

IAPH   International Academy of Public Health

NDIS   National Disability Insurance Scheme

NDIA   National Disability Insurance Agency

ORIC   Office of Registrar of Indigenous Corporation

WACHS  WA Country Health Service 

WAPHA  WA Primary Health Alliance

WESCEF  Wesfarmers Chemicals, Energy & Fertilisers



PO Box 239, Kwinana WA 6966   I  150 Gilmore Ave, Kwinana WA 6164
Phone: (08) 6174 7000  I Fax: (08) 6174 7099
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